
COMPLAINANT FRIENDLY ENVIRONMENTCOMPLAINANT FRIENDLY ENVIRONMENT

ToTo facilitatefacilitate thethe ComplainantsComplainants // Applicants,Applicants, OGRAOGRA hashas adoptedadopted thethe
followingfollowing publicpublic friendlyfriendly approachapproach::--

§§ OpenOpen DoorDoor Policy,Policy, visitorsvisitors cancan seesee thethe concernedconcerned OfficersOfficers
withinwithin 1515 minutesminutes withoutwithout priorprior appointmentsappointments

§§ TheThe complainantscomplainants areare guidedguided howhow toto fillfill andand filefile thethe applicationapplication formform

§§ TheThe complainantscomplainants areare notnot requiredrequired toto comecome toto OGRAOGRA forfor filingfiling thethe complaintcomplaint..
TheyThey cancan filefile thethe samesame throughthrough ee--mail,mail, fax,fax, normalnormal postpost andand personallypersonally

§§ OGRAOGRA valuesvalues thethe complainantscomplainants andand taketake intointo accountaccount theirtheir veryvery usefuluseful
feedbackfeedback

§§ EveryEvery complainantcomplainant isis treatedtreated withwith thethe samesame respectrespect andand dignitydignity irrespectiveirrespective ofof
hishis sociosocio--economiceconomic statusstatus oror backgroundbackground

§§ NoNo actact ofof discriminationdiscrimination



§§ EnsureEnsure thethe facilitiesfacilities forfor thethe visitorsvisitors // complainantscomplainants::

§§ ReceptionReception

§§ SeatingSeating arrangementarrangement

§§ SafeSafe drinkingdrinking waterwater

§§ WashroomWashroom

§§ ApplicationApplication formform availableavailableonon thethe OGRAOGRA websitewebsite

§§ OGRAOGRA publicizespublicizes thethe complaintcomplaint formform inin thethe locallocal andand majormajor dailydaily
newspapersnewspapers throughoutthroughout thethe countrycountry

§§ OGRAOGRA isis protectingprotecting thethe consumersconsumers (weakest(weakest stakeholders)stakeholders) fromfrom
unfairunfair treatmenttreatment andand exploitationexploitation byby thethe licenseeslicensees


