GAS DEPARTMENT

Processes / Timeline

Licensing Process for Grant of Licenses for Sale, Transmission and Distribution of Natural

Gas (Natural Gas Regulatory Authority (Licensing) Rules, 2002 = Rules)

filing interventions / comments by general
public within 15 days.

Publication and service of notice of admission
in national daily newspapers under Rule 6 for

Upon re-submission if Registrar is not

be placed before Authority after 7
days of receipt of application for

and place before Authority under Rule 9.

(Within 15 days)

Processing of interventions under Rules 7 and 8

A

further orders.

satisfied on conformity the same shall

Filing of Application under Rule 4 by Applicant

alongwith all documents.

schedule date under Rule 10. Provision of
transcribed copies of hearing proceedings to
the requesting parties under Rule 13.

Issuance / publication of Public Hearing Notices
in National Daily Newspapers before 14 days of

l

Conduct of Public Hearing (s) in one or more
major Cities under Rule 10.

A

Registrar (OGRA) performs initial scrutiny of case in
accordance with Rule 4 and return the application
if deficient for resubmission.

(Within 7 days)

After Public Hearing,
Authority shall
determine and issue
decision. The
Authority shall

Submission of case before Authority for admission
within 14 days of filing of application under Rule 5.

l

decide an application
within 6 months of
the date of filing of
application under
Rule 15.

Registrar (OGRA) forwards case to Gas, Legal and
Finance Departments for their detailed review and
analysis under Rule 16. In case of deficiencies, the
Applicant is directed to furnish / clarify the same.

v

The application is filed under Rule-15. The decision of the Authority is

subject to the Quorum as well as provision of all requisite Documents, NOCs,

and approvals to be submitted by the Applicant.
2. Natural Licensing Rule-2002 are public document and available at OGRAs

website.

After submission of deficient documents, conduct of
due diligence in the case and preparation of
proposal for consideration by the Authority.




Processes / Timeline

OIL DEPARTMENT

License Procedure for establishment/ construction of Oil Marketing Companies, Oil Refineries, Pipeline Companies,
Lube Oil Blending/ Reclamation Plants, Lubricant Marketing Companies, Oil Storage Companies & Qil Testing
Facilities

Application as per
format alongwith
supporting/requisite
documents* & fee as
per schedule Il of new

Within 15 working days Oil Rules 2016

" —— Within 5 working days
Analysis of application Intimation of deficiencies / g cay

as per rules/ policy » to applicant

If formalities
not completed

A\ 4

If all formalities C leti ‘ Within 30 ing d
completed ompletion o ithin 30 working days**
requirements/ deficiencies /
by applicant

**Agenda placed for
Authority's decision

" : v
Within 7 working days / / Within 5 working days

Issuance of decision of
the ***Authority

*  Respective application format & list of supporting/ requisite documents are placed on OGRA's website (www.ogra.org.pk)/ ease of doing
business

** (i) If application is complete in all respect, maximum “two working weeks” time is required for getting the documents verified from
Banks/SECP etc.

(i) In case of deficiencies, further time period of maximum “two working weeks” is provided to facilitate the applicant, so that
deficiencies can be removed easily and accurately. If the applicant is able to rectify shortcoming and submission of the same before
“two weeks” the case is processed at the earliest for grant of licence, without waiting for completion of maximum time period.

***  Subject to the Authority's quorum.
Note: Incase of any assistance feel free to contact Head of Department on 051-9244269 or email at infooil@ogra.org.pk




Processes / Timeline

OIL DEPARTMENT

License Procedure for operation of Oil Marketing Companies, Oil Refineries, Pipeline Companies, Lube Oil
Blending/ Reclamation Plants, Lubricant Marketing Companies, Oil Storage Companies & Oil Testing Facilities

Applicant to apprise the
completion of work
program/ plan and

NOCs
Within 30 working days v
ApBointment of Third — —
arty Inspector, Intimation of deficiencies | 1 Within 5 working days
examination of design to applicant
document, Physical
Inspection, Report If non-
preparation and scrutiny
of report conformed
y
If conformed — ‘ — If non-
Intimation of rectification conformed
Re-Inspection of works |« of deficiencies by the
/ applicant
Within 15 working days | If conformed

A 4

Issuance of decision of i ;
the **Authority L Within 5 working days

Agenda placed for

**Authority's decision

Within 7 working days /

* Respective Technical Standards/ criteria are placed on OGRA's website (www.ogra.org.pk)
** Subject to the Authority's quorum.

Note: Incase of any assistance feel free to contact Head of Department on 051-9244269 or email at infooil@ogra.org.pk



CNG DEPARTMENT

Processes / Timeline

Showing Procedure involved in granting Renewal/ Extension of CNG (Production and Marketing) License under Rule 7 (ii) of CNG

(Production and Marketing) Rules 1992

Application received under Rule-7(iii) of
CNG Rules 1992 along with supporting /
requisite documents & fee*

:

5 working days

Analysis of application as per CNG Rules
1992/ Policy/ Regulatory Frame work/
acknowledgment of receipt

.

y

When all

If requisite documents
not completed

After submission of

formalities
completed

requisite documents

v

Intimation of deficient
document(s) to
applicant

5 working
days

10 working
—>
days**

Agenda placed for Authority’s
decision

Issuance of decision of
the Authority***

<— 3 working days

Note:

Federal Government imposed ban on grant of new CNG License since February 2008.

* Explosive License on Form B — NOC from OMC License Renewal Fee Rs:25000/-

** Formalities include reconfirmation of Explosive License by Chief Inspector of Explosive.
*** Subject to competition of quorum of authority




LPG Department

Processes / Timeline

Construction License procedure for LPG Production/ Extraction, LPG Air Mix, LPG Storage and Filling and LPG Auto Refueling Facilities

Application as per format
alongwith supporting /
requisite documents * & fee

as per LPG Rules 2001
Within 15 working days Within 3 working days
\ | /
Examination of Application Communication of Receipt of Report /
under as per LPG Rules / > shortcoming to Project > Information from Project
Policy Proponent Proponent
If all formalities v . .
completed Appointment of Third Party Communication of / Within 7 working days
| A Inspector R deficiencies to Project
" Proponent
within 7 working days
Completion of requirements /
v deficiencies by Project < A 4
i Proponent
Within 7 king d ¥ Within 5 king d
ithin 7 working days . ithin 5 working days
&y \ Agenda is placed for »| Issuance of decision of the ** & Ty
Authority Decision Authority —

* Respective application format & list of supporting / requisite documents are placed on OGRA’s website (www.ogra.org.pk)

**Subject to Authority quorum

Note: In case of any assistance feel free to contact head of Department on 051-9244376 or email at infolpg@ogra.org.pk



Processes / Timeline

LPG Department

Marketing Licence Procedure for LPG Production/ Extraction, LPG Air Mix, LPG Storage and Filling and LPG Auto Refueling Facilities

Receipt of request for pre-
commissioning inspection

Within 15 working days Within 3 working days

N

Examination of request under Communication of Receipt of Report /
as per LPG Rules / Policy > shortcoming to Project q Information from Project
Proponent Proponent
If all formalities A4 . .
completed Appointment of Third Party Communication of / Within 7 working days
v, Inspector R deficiencies to Project
i Proponent
Within 7 working days Completion of requirements /
v - deficiencies by Project < A 4
" Proponent
Within 7 working days 4
\ . Within 5 working days
Agenda s placed for » Issuance of decision of the **
Authority Decision . —
Authority

**Subject to Authority quorum

Note: In case of any assistance feel free to contact head of Department on 051-9244376 or email at infolpg@ogra.org.pk



Processes / Timeline

LNG Department

Provisional Licence Procedure for LNG Facilities

Submission of application by
Project Proponent under the
provisions of Rule 33 of LNG

Within 14 working days Rules, 2007 *

N

Examination of request as per
LNG Rules / Policy

If all formalities

completed
) A
v Agenda is placed for
Authority Decision
Within 7 working days /
Within 5 working days
A4 p| Issuance of decision of the **

Authority

* Respective application format & list of supporting / requisite documents are placed on OGRA’s website (www.ogra.org.pk)
**Subject to Authority quorum

Note: In case of any assistance feel free to contact head of Department on 051-9244376 or email at infolpg@ogra.org.pk



LNG Department

Construction Licence Procedure for LNG Facilities

A 4

In House Evaluation

Provisional Licence is granted for a
period of one year. Within this
period the licensee shall submit

application for grant of
construction license fulfilling all
formalities under Rule 4 (3) of

Processes / Timeline

If all formalities
completed

Within 15 working days

**Subject to Authority quorum

A\ 4

Interveners Comments from
General Public

LNG Rules 2007
«—— | within 14 working days
Authority may appoint a
p| consultant under Rule 31 (i) of
LNG Rules, 2007
Within 7 working days

v

Comments to be submitted to

/

Within 14 working days

Authority
v »  Notice of Public Hearing
WWIHn 3 worlfng days \A Public hearin‘;; Held
\4 .

Issuance of decision of the **
Authority

Within 5 working days

«—

Note: In case of any assistance feel free to contact head of Department on 051-9244376 or email at infolpg@ogra.org.pk



Processes / Timeline

LNG Department

Operational Licence Procedure for LNG Facilities

Construction licence granted for two
years. On submission of application
that construction activity has
commenced, construction is appointed

A\ 4

Appointment of consultant

Confirmation by the
consultant that project has
been successful commissioned

A 4

Within 14 working days

/

Issuance of decision of the **
Authority

\ 4

**Subject to Authority quorum

Note: In case of any assistance feel free to contact head of Department on 051-9244376 or email at infolpg@ogra.org.pk



COMPLAINT BLOCK DIAGRAM

(Under CRPR 2003)
Complaint Received in Registrar Office > Not Accepted » Shalbe informed by Registrar Office of
not acceptance
Complaint accepted shall be forwarded to Directions to Gas Co. to provide
Complaints Department demand notice / gas connection
N . »| immediately
Waiting Period Complete
Delay / Provision of Demand Directions to Gas Co. to provide gas as
Notice / Gas Connection fixed by the Co. on turn/ merit basis
Waiting Period Incomplete "
.| Report not received, send > Forward Co.’s report to Complainant /
reminder / call hearing Directions to gas Co.
iti i i i If report is in accordance to Clause 1- of
» Excessive / Estimated Billing > Initial Forwarding to Gas Co. to R Report received, meter sticky > p -
obtain report within 15 days > Contract, forward to Complainant
otherwise direct Co., to charge as per
- - Clause 10
Report received, bill as per
Eq_ﬁ,ter reajlng(;/vlth HHU/ > Forward Co.'s report to Complainant /
Hing card evidence Directions to Complainant to pay bills.
Delay in issuance of Gas Bills Appropriate direction to Gas
Low Pressure of Gas .
Gas Leak Co. in order to resolve the
as Leakage issue of the Complainant. Decision alongwith Directions to gas
Late Payment . Co. to withdraw if it is unjustified or
Surcharge/compensation Report not received, send > otherwise
Miscellaneous reminder/ call hearing
. Report received, hearing, if Decision alongwith Directions to gas
Alleged Tampering/ Theft Charges »| Initial Forwarding to Gas Co. to concluded Co. is not justified »| Co. withdraw its unjustified charges.
obtain report within 15 days. > to charge
| Report received, hearing, if Decision with the Directions to the

concluded Co. is not justified
to charge

Complainant to pay the charge.






